MpunoxeHue k Mpukasy N2120 ot 21.08.2023

Monb3oBaTenbckoe corsnaweHne 06 Mcnosib3oBaHUN OHJIAH-CepPBUCOB «TpUKoaop»
(pea. o1 21.08.2023, yrBepxxaeHa Npunkazom N2120 ot 21.08.2023)

Hactoawee [lonb3oBaTenbckoe coriaweHne peryampyetr oTtHoweHua wmexay HCK w
MNMonb3oBaTeNsAMM OHNANH-CEPBUCOB «TpuKonop». Hactoswee MNosb30BaTeNIbCKOE COrNalleHne
aBaseTcs odepTor, Kak 3To onpegeneHo cT. 435 TlpaxpaaHckoro kogekca Poccuinckon
depepauymnn.®akT ncnonb3osaHusa MNonb3oBaTeneM OHMAaMH-CEPBUCOB «TPUKOIOP» NPU3HaeTcs
cornacvemllonb3oBaTens Ha HacToslee [onb30BaTeNbCKOE COrNaLleHue.

EC/IN Bbl HE COIMMACHbI C KAKUMU-NINBO YCNOBUAMK  TMOJIb3OBATE/ILCKOIO
COTNTALLEHNSA, NOXANYWCTA, HE UCMONb3YNTE OHJTAMH-CEPBCHI «TPUKOJIOP».

OHnariH-cepBucbl «TpuUKOAOpP» AOCTYMHbl Ha OMNpPeAeNeHHbIX YCTPOWCTBaX MPW Haanymm
COOTBETCTBYHOLLETO  MPOrPaMMHOrO  obecneyeHnss 1M UHTEPHET-MOAKNOYEHUS  C
peKkoMeHA0BaHHbIMW NapaMeTpaMu U CKOPOCTbIO NepeAaun AaHHbIX.

1. TepmuHbl M onpeaeneHus

YKka3aHHble B HacToAWeM JOKYMeHTe Ha3BaHua pasgesnos Canta, JInuHoro
kabuHeta, MpunoxeHnn «Tpukosop KuHo n TB» m «Mon Tpukonop», WHblE 31EeMEHTbI
MO/Ib30BaTENbCKOrO MHTepderica MOryT nepenMeHoBbIBaTbCc MO ycmoTtpeHuto HCK 6e3
cornacma 1 yBefomMaeHus MNonb3oBaTens, HO JaHHbIM GakT He OKasbiBaeT BAMAHWA Ha
npaBooTHOLeHWA CTOPOH 1 CBOMCTBaTakMX 3/eMeHTOB 1 pa3genoB Canta, n (nam) JInuHoro
kabuHeta, n (nam) MpunoxeHuns «MonTpukonop», n (nan) MpunoxeHna «Tpukonop KMHO u
TB», ecam nHoe npsamo He ykaszaHo HCK.

HCK — HAO «HaunoHanbHas cnyTtHukoBas komnaHusa» (OFPH  1057747513680),
ropuanyeckoe ML,  3aperncTtpypoBaHHOe B COOTBETCTBMM € 3aKOHOAATE/IbCTBOM
Poccuiickon PepepaLum,ocyLLecTBAAIOLLEE AeATeNbHOCTb NoA 6peHaoM «TpUKoNop».

Caint — oduumanbHbi cant HCK tricolor.ru.

Monb3oBatenb OHMaH-cepBUCOB (Takke [lonb3oBatens aMbo KaveHt) —  KAMeHT
«Tpukonop», nonb3yrowwmica OHNaH-cepBucamMmmn «TpUKONOpP», ABAAIOWMNNCA AeeCnOCObHbIM
dU3NYECKUM NNLOM.

KoHTeHT — KaHasibl, pU/ibMbl, MPOrpamMmbl, JOCTYM K KOTOPbIM NPesoCTaBaAseTCA NOCPesCTBOM
OHnanH-cepBMCOB «TPUKONOP».

Monb3oBatenbckoe cornaweHne — HacroAwee [losb3oBaTenbckoe — cornalleHue,
peryavpytoliee ycnosma mcnonb3oaHns OHnalH-cepBucoB «Tpukoaop» [losb3oBatenamu
OHJIaH-CEPBUCOB.

OHnaniH-cepBuchbl «Tpukonop» (takxxe OHAaNH-CepBNCHI) — COBOKYMHOCTb YC/YT, CEPBUCOB,
KOHTEHTa, MPOrpaMMHbIX CPeACTB 1 6a3 AaHHbIX, NPefoCTaBAAEMbIX MOCPEACTBOM UHTEPHET-
poctyna. OHnanH-cepBuChbl NpeaocTaBaatoTca no TtexHosormn OTT. OHnariH-cepBUCH MOTyT
NpefoCTaBAATbCA B TOM umcie 4epes [punoxeHus n Beb-Bepcuto, JOCTyN K KOTOPOW
OCyLLeCTBAsSETCA NOCPeACcTBOM Hpay3epa KnneHTa.

OTT (ab6p. ot aHrn. Over the Top) — meToz (dopmaTt) foCTaBkM LMGPOBOrO KOHTEHTa,
nogpasymeBaroWwnii pa3breky AaHHbIX Ha |IP-makeTbl M JOCTaBKy OT OAHOrO YCTPOMWCTBA K
APYroMyrno HeyrnpaBaseMon CeT OT UCTOYHMKA K MOoayYaTento.



YcTponcTBO — YCTPOMCTBO, MOCPEACTBOM KOTOpOro Monb3oBatenb noayyaet goctyn K OHnamH-
cepucam «Tpukonop». AKTyaNbHbI NepeyYeHb BUAOB YCTPOMCTB, CMOCOOHbLIX obecneunBatb
poctyn k OHnariH-cepBucaM, ciegyet yTouHATb Ha CanTe. Buapl yCTpoWcTB M uMx obuiee
KONIMYECTBO, NpesyCMOTPEHHOE ANA eAMHOBPEMEHHOro goctyna K OHNanH-cepBmMcaM € OAHOrO
Tpukonop ID, MOryT 3aBMCETb OT NOAKNHOUEHHOW lMonb3oBaTtenem ycayru. [as ncnonb3oBaHuUs
Be6-Bepcunn OHNaNH-CEPBUCOB YCTPONCTBOM TakKe MOXET SIBAATLCA MePCOHasIbHbIA KOMMbIOTEP
Knventa. Ecnav ycnosuaMKM  ycayru He npesycMOTPEHO WHOeE, CTaHAapTHOe KOJUYeCcTBO
OAHOBPEMEHHO MOAKNHOYAEMbIX YCTPOMCTB No ogHOMY Tpukonop ID — naTb WTyK.
Mpuno>xeHne — obLee HavMeHOBaHWe NPOrpamMmm A8 YCTPOUCTB, MO3BOAAIOLLMX MONb30BaTbCS
OHnainH-cepBucamm «Tpukonop». MybankyeTcs, Kak nNpaBuao, Noj HaMMeHOBaHMEM «TpUKOOP
KnHo wn TB», Ha3BaHuMe Ha pasHbiX naatpopmMax MOXeT oTanyatbca. [lpuaoxeHue
ycTaHaBnuBaetca [lonb3oBatenemM  CaMOCTOATE/NIbHO M3 COOTBETCTBYHOLLEro  MarasuHa
NPUAOXEHWI (3aBUCUT OT N1aTGOPMbl YCTPOMCTBA) Ha YCTPOMCTBO.

Ycnyrn — coBOKynHOCTb OKa3sbiBaemblix [Tonb3osatento yenyr HCK no npegocraBieHnto goctyna
k OHnanH-cepBucam «Tpukoaop».

JInuHbIA cueTr — nepcoHanbHbIA aHanuTuyeckmin cyet [lonb3oBaTtens B cucteme HCK,
NO3BO/IAIOLLMNIA YUMUTbIBaTb MHPOPMaLMIO O MOCTYM/IeHUN U cnucaHumn MNnatexxen 3a Ycayry, a
Takke o HanaHce cyeta. JIMUHBIA CYET HOCUT TEXHOJIOTMYECKUI XapaKTep, He MmeeT cTaTyca
pacyeTHOro mam H6aHKOBCKOro cueta. [lonb3oBaTenb MOXeT ynpaBaaTb JIMUHbIM CYETOM yepe3
JInuHbIn KabuHET, a Takxke MNOCPEACTBOM Jauu ykazaHu onepatopy Cnyxbbl noafep>KKu
KJIVEHTOB «TpUKOIOP».

JInuHbii kabuHer — npunoxeHne «Mown Tpukonop» AN MOOWAbHBIX YCTPOWCTB W/Man
pa3MelleHHas Ha CaiiTe nepcoHasbHasa cTpaHuua MNosib3oBaTens, NnpesHa3HayeHHble B TOM Yncie
Ans ynpasaeHus goctynom Monb3osatens Kk Ycnyram. Yepes Hux HCK HanpasaseTt nHbopmauuto
o lMnaTexax 1 okasaHHbIX Ycayrax, a Takke cneunanbHble ysegomaneHua. ns Bxoga B JInuHbIn
KabnHeT HeobXOANMO BBECTU YHUKaNbHbIN noruH (Tpukonop ID) n napons.

Mnartexx — BHeceHue [Monb3oBatenem MAN ANLIOM, AENCTBYIOWMM OT UMEHM U MO NMOPYYEHUIO
Monb3oBaTens, cpeacTB (B TOM ynCae AeHeXHbIX) Ha JInuHbIK cyeT [onb3oBaTens B KayecTse
npegonnatbl 3a OkasaHue Ycayr.

LleneBoit nnatexx — [natex, B Ha3HayeHWM KOTOPOrO yKaslaHa KOHKpeTHaa Ycayra, B cuyeT
onnatbl KOTOPOW NPOM3BOAMTCA Takou naTex.

HeueneBoit nnatexx — lnatex, B Ha3HaYE€HMM KOTOPOTO He yKa3aHa KOHKpeTHaa Ycayra, B cyeT
onnatbl KOTOPOW MPOM3BOAUTCA NAaTeX. B cnyyae coBeplueHna HeleneBoro niarexa geHexKHble
cpeacTtBa  yuuTbiBaroTcA Ha JIMyHOM cuete [lonb3oBatenas u B Hyayuiem Moryt ObiTb
n3pacxogoBaHbl Ha onaaty Ycayr.

Moanucka — npegocTaBaeHve A0OCTyna K Ycayre 3a onpeAeneHHyro naaTy Ha ornpesesneHHbIN
CPOK (B COOTBETCTBUM C BbIOPaHHbLIM TapUPom).

BbaHK-3MUTeHT — KpeantHaa opraHm3auna, KOTopada BbiNyCcTua BaHKOBCKyI-O KapTy Ha
OCHOBaHWM COOTBETCTBYHOLLLETO A40OroBOpa C ,ﬂ,ep>|<aTeneM KapTbl.
BaHK-BKBaﬁep — KpeauntHaa opraHmsauna, KOTopada Ha OCHOBaHWM COOTBETCTBYHOLUETO

porosopa ¢ HCK npuHmMaet onsiaty 3a Ycnyru, ocyluectBisemyro ¢ 6aHKOBCKMX KapT Yepes Cant
n/van JnyHeln kabuHet. B HacToAawm MoMeHT baHkoM-3kBanepom asasetca MAO «CbepbaHk
Poccum» (MHH 7707083893). SlnueH3uvsa 6aHka N2 1481 ot 11.08.2015 .

Aepxatenb KapTbl — du3nyeckoe ML, 3akatoumBllee C baHKOM-3MUTEHTOM fOrosop,
KOTOpbIV MO3BOAAET OCYLLeCTBAATL pacyeTbl bBaHKOBCKOW KapTOMW.



BaHkoBckaa Kapta — BbiNylWeHHas BbaHKOM-3MWTEHTOM pacyeTHas WAW KpeauTHas KapTa,
KOTOpas SBASETCS MHCTPYMEHTOM GE3HaNNUHbBIX PACYETOB M MNpeAHa3HayeHa AN COBEpPLUEHMS
[Jep>xaTtenem kapTbl onepaLmi C AeHEXHbIMWU CPEACTBAMM, HAXOAALLMMMNCA Ha BaHKOBCKUX cUeTax
Jepxatensa kaptbl B 0aHKe, AN C AEHEXHbIMU CpPeACcTBaMK, MNpeAocTaBieHHbIMU BaHkoM-
3MUTEHTOM B KpeauT [ep>kaTtento KapTbl Ha OCHOBaHUW COOTBETCTBYHOLLETO AOroBopa B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaymn.

Onuuna «ABTOnaTeX» — aBTOMATUUECKOE CMUCAHME AEHEXHbIX CPEACTB C MPUBA3AHHOW K
JInuHomy cuety baHKOBCKOWM KapTbl B CYET OnAaThl YCayr, B OTHOLWEHNN KOTOPbIX YCTaHOBJEHA
aBTOMPOIOHTaLVA.

Kapta onnatbl (ckpety-kapTbl) — WHAMBUAYANbHO-OMPEAENEHHbIA HOCUTENb, KOTOPbIN
BbINOJIHEH B BUAE KapTbl, cogepxkallen WHGOpPMaLMIO, HeoBXOAUMYH AN  aKTUBALMM
KOHKPETHbIX Ycnyr, a Takxke uHPopmauunto o cpoke aencteus Kaptbl onnatbl. MNosnb3oBatesb
06s3aH XxpaHuTb KapTy oniatbl U AOKYMEHTbI, CONPOBOXAAtOLLMe NPMOBpEeTEHNE N aKTUBALMIO
KapTbl onnaTbl, B TeYEHME BCErO CPOKa OKasaHusa YCayr.

Tpukonop ID — uvaeHTMOUKALMOHHBLIA HOMep KaveHTa B cucTeme peructpauum un ydeta
KnneHros.

2. CoctaB OHnaliH-cepBUcOB «Tpukosop»

2.1. Ha paty yTBepXaeHus Tekylien pesakumu [1onb30BaTeNbCKOrO COrNalleHus B COCTaB
OHnarH-cepBMNCOB «TPUKONOP» BXOAAT:

«OHMalH-KaHaNbl» — AOCTYN K JNHENHOM (MO 3aniaHWPOBAHHOW MporpaMMe) TPaHCAALUN
KaHa/s0B MOCPEeACTBOM MHTEPHET-COeAMHEHMS.

CepBuc «TeneapxmB» — CEPBUC, MPEAOCTaBAAOWMI AOCTYN K PAAY Y>XKe NPOLUeALINX B OHAANH-
apupe (B pamkax TpaHcasumm OHNaH-KaHaNoB) nepejay B TeYeHne ceMu fHen. Takue nepegaun
3anunCbiBAtOTCA B OHAAWH-XpaHuauwe OHNalnH-CepBUCOB W MPeAOCTaBAAOTCA MO 3anpocy
MNonb3oBaTens NOCPeACTBOM MHTEPHET-COeANHEHWA.

CepBuc «CMOTpM € Hauana» — CepBUC, MO3BONANOLNA HayaTb NMPOCMOTP YyXe MAyLen B
OHNanH-3bMpe nepegaun C Hayvana, a Takxke MnepemoTaTb ee M MOCTaBUTb Ha naysy. Takue
nepefayv 3anucbiBatOTCA B OHAaWH-xpaHuavwe OHNarvH-CepBMCOB W MNPeAOCTaBAAOTCA MO
3anpocy Nonb3oBaTtens NOCPeACTBOM UHTEPHET-COEANHEHNA.

CepBuc «KnHo» («®uUnbmMbi») — CepBUC, NPEfOCTaBAAOWNA  AOCTYN K MPOCMOTPY
MOJIHOMETPAXHbIX WAN KOPOTKOMETpaXKHbIXx GuAbMOB M3 KaTanora no BbiGopy (3anpocy)
Monb3oBatena. [loctyn K KOHTEHTY MOXeT NpesoCTaBaATbCA Ha NAaTHOW OCHOBE, H6e3 B3nMaHus
nnatbl ¢ ob6a3aTesIbHbIM MPOCMOTPOM peknamMbl Anbo 6e3 Takosoro. [loctyn Kk cepeucy «KnHo»
(«@PunbMbl») TakxKe MOXET NPeAoCTaBAATbCA Ha canTe kino.tricolor.ru.

CepBuc START (Crapt) — cepsuc naptHepa HCK OOO «Crapt.py» (OIPH 1177746679175),
NpeAoCTaBAAOLWLMIA JOCTYN K KaTanory GuabMOB 1 cepranoB napTHepa.

B pamkax cepBuca «KnHo» goctyn K naatTHoOMy NpocMoTpy GuabMa MOXKET NPefOCTaBAATLCA MO
OAHOWN 13 ABYX MOAeNen nam no obenm Moaensim cpasy:

1. lMpokaT — 03HayaeT pa3oByl yCAyry no npejoctaBaeHnto onb3oBaTeNto BO3MOXKHOCTU
npocMoTpa duibMa B Te4eHWe OrpaHMUYeHHOro KOAM4vecTBa BpeMeHW. [onb3oBaTenb A0J/KeH
HayaTb NpocMoTp ¢uabMa B TeueHue 30 (TpUALATN) KaneHAAPHbIX AHEW C MOMeEHTa onjathl
CTOMMOCTW YCIYTU N 3aKOHUYNUTb MPOCMOTP B TeueHue 48 4acoB C MOMEHTa Hayana npocmMoTpa.
CTOpOHbI MPUW3HAKOT W COrnalaroTCA, YTO OCTAaHOBKA, MNay3a WAM MOBTOPHOE BKAHOYEHME
BOCMPOW3BeAEeHNA BblIOpaHHOTo GuabMa B pamkax ycayru He NpoA/eBatoT BpeMs, NMetoLLeecs y
MNMonb3oBaTtena Ha NpocMoTp. CTOMMOCTb NpoKaTa OAHOrO W TOro Xe GuibMa MOXET OTANYATLCA
B 3aBMCMMOCTU OT BblbpaHHoro Monb3zosatenem ¢opmarta: SD, HD nam UHD.



2. lokynka — O3Ha4aeT pa3oByH yCcayry no npegocraBieHuto Nonb3oBaTenro BO3MOXHOCTU
npocmoTpa GpuabMa B TedeHne cpoka genctemsa npas HCK Ha TpaHCAsSLMIO COOTBETCTBYHOLLENO
bunbma. Havano cpoka fAencTBus AaHHOW YCAYrM MCUYMCNSETCA C MOMEHTa ee onJathl
MNMonb3oBateneM. CTOMMOCTb YCAYrM AN OAHOTO M TOro Xe @uibMa MOXET OTAnYaTbCA
B 3aBMCMMOCTU OT BblbpaHHoro Nonb3zosatenem popmarta: SD, HD wam UHD.

2.2. YnomuHaHwue B n. 2.1 [osb30BaTeNbCKOrO COralleHnsa TOro Wi MHOro CepBuCa, YCIYrn He
rapaHTMpyeT Ux AOCTYMHOCTb NtoboMy MNosb3oBaTento n/vam Ha arobom Ycrponcrae. locTynHOCTb
TeX AN UHbIX CEPBMCOB, YCAYT, KOHTEHTA, MHbIX BO3MOXHOCTe OHNaH-CepBUCOB «TPUKONOP» U
KONINYECTBO JOCTYMHbIX KaHa/ 0B 3aBUCAT OT MCMONb3yeMOro YCTpOWCTBa M HAIMUYNANOAMMUCKN Ha
Te nan nHble cepauckl, ycnyrn HCK. MpegoctaBneHne OHNANMH-CEPBUCOB MOXET OCYLLECTBAATLCA
KakK Ha MaaTHOW, Tak 1 Ha 6ecniaTHOM OCHOBe.

2.3. YkazaHHbin B n. 2.1 [Monb3oBaTenbckoro cornawieHuna coctaB OHNanH-CcepBMCOB MOXET
n3meHaTbca HCK B 04HOCTOPOHHEM MopsaKe, B TOM Yncae MOryT BBOAUTLCA HOBble CEPBUCHI U
ycnyrv, npuocTaHaBAMBaTbCA WAW MpekpawaTbcs paboTa JAeWCTBYHOLIMX CEPBUCOB U YCAYT,
M3MEHATbCA CTOMMOCTb, HaMMEHOBAHWUA N XapaKTEPUCTUKN AENCTBYHOLLUX CEPBUCOB WU YCAYT.
CepBUCbl 1 ycnyru, BXoAdlmMe B COBOKYNMHOCTb OHNaMH-cepBUCOB (Kak yrnoMsaHyTble B M. 2.1
Monb30BaTeIbCKOrO COrNalleHuns, Tak U He YMOMAHYTbIE), MOryT Takxke paboTtaTb B TeCTOBOM (B
TOM 4nMCae BPEMEHHOM) pexuMe. YTOUHUTb akTyasbHblA cocTaB OHNalH-CEPBUCOB MOXHO Ha
Cavite nnmn B Cnyxx6e noaaep>kn KNMeHTOB «TpUKoaop».

2.4. YkazaHHbIM B M. 2.1 MNonb3oBaTesbckoro cornawenuns coctaB OHNaliH-CepPBUCOB He O3HaYaeT
BO3MOXHOCTb WCMOJ/Ib30BaHNA yKa3aHHbIX CEPBUCOB W YCAYr B OTHOLUEHWMM BCErO KOHTEHTa,
AOCTYMHOTO MOCPEACTBOM OHAaMH-BewaHms. [JocTyn K KOHTEHTY, 3anucb U MOCAeAyHLLMN
NPOCMOTP, a Takxe gpyrne GyHKUUN MOTyT H6bITb OrpaHnYeHbl MpaBoobnagatenem.

3. O6wme ycnosuna ncnonbsosaHua OHnaliH-cepBucoB «Tpukosop»

3.1. MNepen Havanom ucnonb3oBaHua OHNaNH-cepBUCOB «Tpukonop» [lonb3oBaten, ob6s3aH
03HaKOMWTBCA U COrNacnTbCa ¢ MNonb3oBaTeNbCKMM COrNallEHNEM, MHCTPYKLMAMWN K CeEpBUCaM U
ycayram, BxoaAwumM B coctaB OHnanH-cepBucoB. [Npu Hecornacmm ¢ [Monb3oBaTenbCkum
cornaweHnemM uam UHbIMn TpeboBaHMAMM K ncnonb3oBaHno OHNanH-cepBucoB lMonb3oBaTtenb
06sa3aH He ncnonb3oBaTb OHNanH-cepBuUChl. MpogomkeHne ncnonb3oBaHna OHMANH-CEPBUCOB
O3Hauvaer cornacue Nosb3oBatens (akuenT) ¢ [onb3oBaTeNbCKMM COrNALLEHNEM.

3.2. TMonb3oBatenb noayyaetr poctyn k OHnarH-cepBucaM  «TpUKOAOP» MNOCPEACTBOM
COOTBETCTBYHOLLMX YCTPOWCTB MPU YCIOBUW HAMUMNA AENCTBYIOLLEro A0CTyMNa KCOOTBETCTBYHOLLUM
ycnyram HCK v npu ycnoBumm cobatoseHns MNonb3oBaTenbckoro cornawleHms. s ncnonb3oBaHmns
OHnarH-cepBMcoB «TpUKOAOP» Ha HeKOoTopbix YcTpowncTtBax [lonb3oBatento HeobxoAMMO
YCTaHOBUTb aKkTyanbHY0 Bepcuto MNMpuUaoXeHns 1 3aperncTpnupoBaTbCs UAN aBTOPU3OBATbCA B
HeM.

3.3. Ycnyrn, npegoctaBastowme aoctyn k OHnanH-cepBucam «TpuKONOpP», U UX CTOMMOCTb
nybankyrotcs Ha Calite, a TakxKe MOTyT ObITb yKa3aHbl B MHTepdeince MNpuaoxeHns/YcTporcrea
ANA CrpaBKu.

3.4. Ans poctyna k OHNanH-cepBucam «Tpukonop» MNoab3oBaTesnto HEOOX0AMMO CaMOCTONATENBHO,
CBOVIMM CMNAMUM U 3@ CBOW cyeT obecneuntb AOCTYN UCMOAb3YeMbIX YCTPONCTB K MHTEPHETY CO
CKOPOCTbIO MNepefayn AaHHbIX He HWXe pPeKOMEeHAOBaHHOW (PEKOMEHZOBaHHYH CKOPOCTb
MOXHO YTOYHUTb Ha Cante mam B Cayxbe noaaepxkn kaveHToB «Tpukonop»). HCK He
npeAoCTaBAAeT YCAYrM UHTEPHET-A0CTYNa M He OTBeYaeT 3a KayecTBO paboTbl TPeTbUX UL, —
NHTEpHeT-NpoBanaepoB. MNonb3oBaTtenb Takxke 06s3yeTca cogepxkaTb YCTPOWUCTBO B MCMPABHOM
COCTOAHMKW, cobarogaTb npaBuna 3KCMayaTaumMyM  YCTPOWCTBA, WCMOAb30BaTb  aKTyaslbHOE
nporpamMmmHoe obecrneyeHne ana YCTpouncTea.

3.5. HCK He oka3blBaeT TexHMYeckMe ycayrm no YCTaHOBKe, HacTponke YCTPOWCTB W
NOAKNOUYEHUIO UX K WHTEPHeTy. B cnyyae HeobxoaMMoCTM NMOAO06HbIX yCayr pekoMeHAyeTcs
obpalatbca K NPOPUIbHBIM CNeLnanmcTam.

3.6. Nonb3oBaTeslb MOHMMAET M COrnalaeTca C TeM, YTO B 3aBUCMMOCTM OT KayecTBa MHTEPHET-



COEAMHEHMA N UHbIX TexHMYeckmnx GakTopoB CKOPOCTb U KayecTBO paboTbl OHMaliH-CepBNCOB
«Tpukonop» MoryT yxyawartscsa. OHnariH-cepBUCbl  «TpPUKOAOP» NPEAOCTaBAATCA MO
npUHLMNY

«KakK eCTb» U He rapaHTupyroT 6ecnepeboinHon paboTtbl. HCK HM npu kakmx obcToATENBCTBAX HE
HeceT OTBETCTBEHHOCTM 3a yTpaty wam nopuyy KoHTeHTa, 3ammMcaHHOro uan notpebasemoro
nocpeactBoM OHaH-CEPBUCOB, MM 3a NHble TeXHUYeckre cbon B pabote OHNaNH-CepBNCOB.
3.7. Mpw ocywectBaeHun pernctpauun MNonb3oBaTenb NOATBEPXKAAET CBOE cornacue Ha cbop,
XpaHeHne 1 o06paboTKy CBOMX MEPCOHasbHbIX JaHHbIX BCeMM cnocobamm 06paboTkm
NnepCcoHabHbIX AaHHbIX (B cooTBeTCTBUM ¢ PegepanbHbiM 3akoHoM oT 27.07.2006r. N 152-®3 «O
NepCoHaNbHbIX AaHHbIX» 1 [ToanTnkon obpaboTkm nepcoHanbHbix AaHHbIX HCK, pa3melyeHHOM
Ha cauTe ftricolor.ru) — B TOM uuncie Ha cHbop, CcMCTEMATM3aLMIO, HaKOMAEeHWe, XpPaHeHue,
yTouHeHve (OOHOB/EHME, W3MEHeHMWe), WCMO/Ab30BaHWe, pacnpocTpaHeHve (B TOM uwncne
nepeaadvy), obe3nnumBaHne, ONOKMPOBaHME,  YHUYUTOXEHME  MEePCOHaNbHbIX  JAaHHbIX
Monb3oBaTens, C UCNOb30BaHWEM CPEeACTB aBTOMaTM3auumn uam 6e3 MCnosib30BaHMA TaKOBbIX.
Cobupaemble NepcoHaNbHble JaHHble: aApec 3/71eKTPOHHOW MOoYTbl, HOMEP MOOBUABHOTO
TenedoHa, MHPOPMaLMA O IOTUHE W naposie Ans goctyna K OHnanH-cepsucy, damuauns, nms,
OTYeCTBO, JaTa POXJAeHWd, nacrnopTHble AaHHble. C6op n obpaboTka NepCcoHaNbHbIX AAHHbIX
OCYLLeCTBAAIOTCA C LENbl0 OTBETOB Ha oObpaljeHuns, okasaHua YCIyr W HanpaB/ieHus
nHdopmMauymoHHom paccobinkn HCK, B TOM uncne ¢ npmBaeyeHemM TpeTbux aunu, GopmMmnpoBaHus
cneumanbHbIX NPeANoXeHNN, NPOBEAEHNS MapKETUHIOBbLIX N PekJaMHbIX akTVBHOCTEN, B TOM
yncae Npu COTpyaHUYeCTBe C TpeTbUMM anuamu. [laHHoe cornacve AencTByeT B TeUeHWe BCero
nepuosa wcnonb3oBaHnsa OHNANH-CEPBMCOB W B TeYEHME Tpex NeT Mocae pPacTOpPXeHUs
HacToswwerolonb30BaTeIbCKOro corialeHnsa no AbbiIM NpuymMHaMm ambo A0 OT3biBa AAHHOrO
cornacus [Monb3oBaTenem.
MNMonb3oBaTenb BMpaBe OTO3BaTb cornacne Ha o6paboTKy MepcoHaNbHbIX AAaHHBIX B MOPAAKE,
YCTaHOBNEHHOM JEeNCTBYIOLWMM 3aKOHOAATeNbCTBOM W [Moantukon koHbuaeHumanbHoctn HCK.
YcnoBusa 0bpaboTkm nepcoHanbHbiX AaHHbIX [Monb3oBaTens Takxke peryavpyrotca Noamtukon
koHbumaeHumanbHocTn HCK, pasmelueHHou Ha cante HCK tricolor.ru.

Mpn uncnonbzoBaHum OHnanH-cepsucoB HCK nocpeactBom [MpunoxkeHnn mMoxeTt cobupats,
XpaHuTb K obpabatbiBaTb WHPOpPMauuto o [lonb3oBaTene B aBTOMATUYECKOM pexume
(MecToHaxoXxaeHue YcTpoincTBa, Bpema goctyna kK OHnanH-cepBucam, TexHu4eckas HpopmaLums
06 Yctponctse, dpannbl cookies, nctopus NpocMOTPOB).

3.8. [llonb3oBaTtenb MNOATBEPXAAeT CBOe cornacMe Ha nepegady noaydeHHolx HCK ot
MNMonb3oBaTens NepCoHaNbHbIX AaHHbIX, ayAMO3anuceil M TEeKCTOBbIX 3anucer (pa3roBopbl,
nepenuncka, B TOM Yncae anekTpoHHas) Bzanmogerictens HCK ¢ Monb3oBatensiMmu TpeTbuM anuam
B LleNifiX HaAnexallero npegocraBneHns OHNaliH-cepBUCOB, a Takxke Mo 3anpocy PockomHaza30pa,
PocnotpebHag3opa, npokypatypbl, opraHoB MB/J, ®AC, MWHKOMCBA3M W WHbIX OpPraHoB
rocyAapcTBeHHOM BaacTu: desepanbHblx, CybbekToB PO, TepputopranbHbIX.

3.9. NMonb3oBaTenb Npu OCyLLECTBAEHUN PErnCTpaLLMm COornallaeTcs Ha noayyveHme coobLeHmr, B
TOM uMCie peklaMHbIX, Ha YyKasaHHble NMpW perncrpaumm (a Takxke YTOYHEHHble MO3AHee)
KOHTaKTHble JaHHble focTynHbiMK ansa HCK cnocobamu, B TOM 4uncie NyTeM WCNO/b30BaHUS
TenepoHHOUW, PakCMMUNBHOW, NOABUXHOMK paaunoTtenedpoHHon cBA3nm (CMC) 1 3neKTpOHHOM
nouThl.

3.10. B pamkax nposoammbix HCK mapkeTvHrosbix aktmBHocter HCK Bnpase npepoctaBasaTb
Monb3oBaTento TeCTOBbIM Mepunos Mcnoib3oBaHna OHNaNH-CEPBMCOB, B TeYeHWe KOTOpPOro
MNMonb3oBaTento Mpu BbIMOAHEHWUM YCNOBUA MAPKETUHIOBOMW aKTMBHOCTU MNpPeaoCcTaBaseTcs
BO3MOXHOCTb O3HaKOMUTbCA C  GYHKUMOHANbHBIMA U WHBIMW  BO3MOXHOCTAMM  OHNanH-
CepBUCOB.

3.11. Nonb3oBaTenb NpuHUMaeT n cornawaetca ¢ Tem, yto HCK Bnpase B nr06o MmomeHT be3
06BACHEeHNA NpUUKNH NoTpeboBaTh Ana uenen naeHTndukaumm y lNMonb3oBatens NoATBEPXKAEHNE
aKTyaNbHOCTX YKa3aHHbIX WM MpW perncrpaumm wuam B Mnpouecce Mcrnonb3oBaHns OHnanH-
CepBMCOB MepPCOHaNbHbIX AaHHbIX (B ToM uncne ®. V. O., Homep TenepoHa, SNEKTPOHHYHO MOYTY,



NacnopTHble JaHHble), a TakXe 3anpoCuUTb MOATBEPXKAAOLNE AOKYMEHTbI (B YaCTHOCTW, CKaH-
KOMUIO JOKYMEeHTa, yAoCToBepsatowero AnyHoctb). OTkas [lonb3oBatens B npefocTaBAeHUN
AaHHOM WMHPOPMaLMM N LOKYMEHTOB, HenpeioCTaB/ieHVe WX B TpebyeMblh CpoK Wau
HECOOTBETCTBME MPEAOCTABNEHHbIX AOKYMEHTOB 3asBAEHHON WMHPopMauun garoT npaso HCK
NPWOCTAaHOBUTb WMAM MpPeKpaTUTb OKasaHue ycayr [lonb3oBatento, B TOM 4uCiae AUWUTb ero
paoctyna k OHnanH-cepBUCcaMm.
3.12. B cnyvae HapyweHnusa [lonb3osatesnem [10/1b30BaTENbCKOrO COTM/ALLEHNS, BbiABAEHUA
NOAO3PUTENIBHON  aKTMBHOCTM MO  Yy4yeTHOM 3anucy [lonb3oBatens, MNOAO3PeHMA  Ha
MOLLEHHNYEeCKMEe AEUCTBUSA UAUN WHbIe AEWCTBUSA, HamnpaBAeHHble Ha Aectabuamsaumnto paboTol
OHnanH-cepBKCcOB, NoapbIiB penyTauny OHnanH-cepsucos nan HCK, opraHusaunto DDOS-aTakw,
HCK BnpaBe 6e3 npeaBapuTenbHbIX YBEAOMJEHWA 3abAOKMPOBaTb YYETHYHO 3anucb
MNMonb3oBaTens (B TOM Yncae BPEMEHHO MPUOCTAHOBUTb MW MOJAHOCTbIO aHHY/IMPOBaTb AOCTYN
Monb3oBatensa k OHnanH-cepsucam). [eHexHble CpeAcTBa, yniadeHHble [lonb3oBateneMm 3a
Ycnyrn, B JaHHOM Cnydae BO3BpaTy He Noanexar.
3.13. OHNaMH-CepPBUCHI Ha TEX WM MHbIX NaaTGoOpMax MOryT NPefOoCTaBAATLCA B TOM Yucae no
peknaMHOM MoZenw, To ecTb 6e3 B3MMaHus naatbl ¢ [Nonb3oBaTens 3a NnpocMoTp KOHTEHTa, HO C
AEMOHCTpauner peknaMHbiX MaTepuanoB (B TOM uucne B Buae 6HaHHEPOB, YBeAOMIAEHWM,
peKNaMHbIX ayAno-, BUAEOPOINKOB, PEKNAMHbIX NPOrpamMm 1 T. 4.), npuHagaexawmx kak HCK, Tak
M TpeTbuM auuam. Vicnonb3ys OHnalriH-cepBuchbl, MNonb3oBaTtenb gaet cBoe cornacve HCK Ha
noJslydeHre U TPaHCAALMIO TakuX pekiaMHbIX Matepunanos. [lonb3oBaTesib He BrpaBe KaknMMu-
B0 TEXHUYECKMMU, MPOrPaMMHbIMU CpeacTBaMu 6A0KMpoBaTh U/ van MoambuLmMpoBaTh Takne
peksamHble MaTtepuansl. B cnyvae cBoero Hecorsacma C YCAOBUAMM HaCcTOALWEro MyHKTa
MNMonb3oBaTenb JOMKEH NPeKPaTUTb UCNoab3oBaHne OHNaNH-CePBUCOB.
3.13.1. HecmoTpsa Ha ykasaHHoe B n.3.13 [losb30BaTeNbCKOro CornaleHus, He3aBmcumMo OT
Mognuckn [lonb3oBatens, MOXET COXPaHATbCA W AeMOHCTPUPOBATbCA peksiama, KoTtopas
pa3meLleHa Ha ycnoBumax oba3atenbHON AeMOHCTpaLMK, a MIMEHHO:
a) B cocTaBe OOLEPOCCUACKNX  obsA3aTeNbHbIX  OOLLEAOCTYMNHbIX  Te/leKaHanoB
ynonHoMo4YeHHon opraHusauven (OO0 «BUTPUHA TB», OIPH 1177746984656),
pacnpocTpaHeHne KOTOpbIX B COOTBETCTBUN C PegepanbHbIM 3akoHOM «O6 nHdopmaumu,
NHPOPMALMOHHBIX TeXHoAOrMAX 1 O 3awmute nHdopmaumm» (N2 149-®3 ot 27.07.2006)
OCyLLLeCTBASETCA BNagesnbLeM ayanoBmsyanbHoro cepsuca (HCK) 6e3 BHeceHMs Kakux-ambo
VU3MEHEHUN;
6) B coctaBe KOHTeHTa, NpeAoCTaBieHHOIO CTOPOHHUMM NpaBoobaagaTensiMu.
3.14. TMonb3oBatenb MMeeT NPaBO Ha MNPWUOCTAHOBKY OKa3aHWsa YCayr Ha OCHOBaHWW ero
MMCbMEHHOTO 3asBaeHusA. [MprvocTaHOBKAa OKasaHua Ycayr MNpoM3BOAMTCA C YKa3aHHOM B
3afBNIEHUN AaTbl, HO He paHee YeM B TeueHne Tpex paboumx AHEN C MOMEHTa Moy4YeHus
3asBnenHuns HCK, nnbo, ecan pata B 3asB/EHMM HE YKa3aHa, B TEYEHWe Tpex paboumx gHen ¢
MOMeHTa nonyuyeHusasassaeHms HCK. Ycayrn moryT 6biTb MPUOCTaHOBEHbI Ha CPOK He 6onee 30
KaNeHAapHbIX AHEW BTeUYEHMEe CpoKa AeNCTBUA Noanucku. MpuocTaHoBKa okasaHua Ycayr ans
KPaTKOCPOUHbIX Ycnyr(B ToMm uncne ycayru lNMpokata B CepBuce «KnHO») He OCyLLeCTBAAETCA.
Bo3o6HoBNeHWE OKa3aHWs Ycayr npon3BoamnTca No nctedeHnn 30 KaneHAapHbIX AHEN C MOMEHTa
NPUOCTaHOBKN NnMH0 B Bonee paHHWE CPOKMW, YKa3aHHble B 3asBaeHUn [Monb3osaTtens, nMbo B
TeyeHme Tpex pabounx AHer C MOMEHTa MOJyYeHUs 3asB/IEHUS O BO30OOHOB/IEHUN OKa3aHWs
Yenyr HCK. Ecam B nepunoa nprvocTaHOBKWM OKasaHua Yaayr no 3aasneHuto lMonb3osatens HCK
nepectaeT okasbiBaTb [losb3oBaTeniiM Ty WAW MHYKO YCayry, oOkKasaHue 3Ton Ycayrn He
BO30OHOBNAETCA, a HeM3pacxoAOBaHHble JAeHEeXHble CpeacTBa MoanexaTr BO3Bpaty
MNonb3oBaTento B nopsaake, onpeseneHHoM Nonb3oBaTeNbCkUM COralleHneM.
3.15. TMonb3oBaTens ob6s3aH perynspHo (He pexe YeM OAMH pa3 B ABE HeAenn) oTcaexmBaTtb
yBegomMaeHus B JInuHoM kabuHeTe n n3meHeHus B [1osb30BaTeNbCKOM cornalieHnn Ha Cavte.

4. YcnoBuna n orpaHnyeHusa ncnosb3osaHna OHnanH-cepBucoB «Tpukonop»
4.1. OcobeHHOCTN NCMONb30BaHNA CEPBUCOB W YCAYr, BXOAAWMX B coctaB OHMaH-CepBUCOB



«Tpukonop», MOryT coaepxatbcs, NoMumo [lonb3oBatenbckoro cornaweHusa wn CainTta, B
WUHCTPYKLMAX U OMUCaHMAX K KaXAOMYy KOHKPETHOMY CepBWUCYy U YyCayre, B TOM 4ucie B
nHTEepderice YCTPONCTB M MNPOrpaMMHbIX CPeAcTB, npegocTaBastowmx agoctyn kK OHnavH-
cepBucam. B cnyvae npotusopeuns mexay ykasaHHbIMU UHCTPYKUMAMU 1 [1osb30BaTeNIbCKMM
cornaweHveM npesanavpytolLee 3HadyeHe nmeet [lonb3oBaTenbckoe cornalleHue.

4.2. Tonb3oBaTenb MNOHWMMAET U COrNAWAeTCd, 4YTO HecCeT MOJHYH OTBETCTBEHHOCTb 3a
HaZ/iexallee UCnoab3oBaHMe NPesoCTaBAseMOro nocpeactsom OHNanH-cepBUCOB «TpUKOopP»
KoHTeHTa. [Monb3oBaTenb He BNpaBe ncnoab3oBatb OHNANH-CePBUCHI «TPUKONOP» (BKAHOYAsA BCe
BXOASALLME B HUX CEPBUCHI U YCNYTN) MHaUe Kak Ha NpeayCcMOTpPeHHbIx Ana OHnanH-cepsucoB HCK
YyCNOBUAX, 0603HAUEHHbIX B HACTOALLEM JOKYMEHTE, NHCTPYKLMAX N OMUCAHMAX K CEPBUCaM U
ycnyram OHnaviH-cepBucoB. B uactHocTh, Bo m3bexaHne comHeHunr, HCK oroapwuBaet, uto
MNMonb3oBaTenb He BMpaBe MWCNoab3oBaTb KOHTEHT, npeaocTaBasembld B pamkax OHNavH-
CEepPBUCOB, MHaue KaK A/1f IMYHOro, CEMENHOTo AOMaLLHero NpocMoTpa.

4.3. HapyweHuamu Nonb30BaTeNIbCKOrO CoralleHms byayT ABAATLCA: MCNOb30BaHMe KOHTeHTa
MNonb3oBateneM B NpeAnpUHUMATENbCKUX,  KOMMEPYEeCKUX  Lensfx;  KOMuMpoBaHue,
pacnpoctpaHeHne KoHTeHTa TpeTbMM Auuam (Bo3Me3gHO uan 6e3Bo3mMesfHo); nybanyHoe
ncnonHenve KoHTeHTa; TpaHcnauma KOHTeHTa TpeTbuM Anuam no pajvo, TeNeBUAEHWUHO, Mo
Kabenro nanm NocpeacTBOM MHTEpPHeTa; nepepaboTka KoHTeHTa; 06xoa (B3nom) Monb3oBaTtenem
npeAyCcTaHOB/EHHbIX annapaTHbIX W MPOrpamMMHbIX CPeACTB 3awuTbl KOHTeHTa (B TOM uucne
nonbiTka Takoro o6xoga); ucnonb3oBaHve OHNANH-CEPBMCOB 3a NpeAenamu paspeLLleHHOM
TeppuTopun; ncnonbloBaHne OHNAMH-CEPBUCOB NHOOLIM CMOCOH6OM, KOTOPBIA MOXET NMoMeLlaTh
€ro HopmanbHOMYy GYHKLMOHNPOBAHUIO.

4.4. TepeyeHb YCTPOWCTB, Ha KOTOPbIX BO3MOXHO MCNonb3oBaHve OHNanH-CePBUCOB, N WX
KOIMYECTBO MOTYT BbITb M3MeHeHbl Ha ycmoTpeHne HCK B ogHOCTOpOHHEM nopsgke 6e3 Kakmx-
Nnb0o cneumanbHbIX yBeAOMAEHWN.

4.5. Tlonb3oBatenb CaMOCTOATENbHO KOHTPOAMPYET JOCTYM TPeTbMX /WL, B TOM 4uncie
HEeCOBEPLUEHHONETHUX YEeHOB CeMbW, K YcTpouncTBaMm, MNpunoxeHnto n JinuHomy kabuHerty, a
TaKXXe K CBOMM PerncTpaunoHHbIM JaHHbIM B YCTPOUCTBE, [puaoxeHnn n JiInuHom kabuHete. Bee
AEeNCTBUSA, COBepLUEHHble C YCTponcTBa, B MpunoxeHnn n B JINuHOM KabuHeTe, B TOM uuncne ¢
MCMONb30BaHNEM MpPMBA3aHHbIX baHKOBCKMX KapT, OT MMeHW [lonb3oBatens (C BBEeAEHHbIMU
PEerucTpaunoHHbIMA  AaHHBIMM), MPU3HAKOTCA AEUCTBUAMM, COBeEpLUEHHbIMW [lonb3oBaTenem.
MNMonb3oBaTenb CaMOCTOATENbHO HECeT PUCK yTepu, KOMMpOMeTaLuum CBOUX PerncTpauMoHHbIX
JaHHbIX 1/van Yctpoinctea. B cayuae ytpatbl MNMonb3oBatenemM CBOMX PErUCTPALMOHHbBIX AaHHbIX
Monb3oBaTesb AOMKEH He3aMeannTenbHO coobwmte 06 3TtoM HCK, 4to6bI CHM3UTL puUCK
HeZ0bPOCOBECTHbIX AENCTBUA TPETBUX UL, C y4eTHOM 3anuckto Monb3osatens. HCK He oTBeuyaeTt
3@ BO3MOXHYI TMOTEPHO MAW NOPYY MOAb30BATENbCKMX JAaHHbIX, yTpaTy AocTyna K
npnobpeteHHOMY KOHTEHTY, a Takxe 3a ywepb, KOToOpbIA MOXET 6bITb NpUYMHeEH [Nosb3oBaTeNto
n3-3a HecobaogeHNa Mep no obecneyeHnto 6€30MacHOCTM U COXPaHHOCTM NIOTMHA U Mapoas
Monb3oBatensa ana Bxoza B JINUHbIV KabUHET 1 MpunoxeHue.

4.6. B cnyyae notepu napons K yueTHow 3anucu Monb3osatens (6e3 pucka ero KoMmnpomeTaumm)
Monb3oBaTeslb MOXET BOCMOJb30BATbCA MPOLEAYPOA BOCCTAHOBNEHUS MNapoas, ecan 3TO
NO3BO/IAKOT TEXHUYECKNE BO3MOXHOCTM YCTPOMCTBA U COOTBETCTBYHOLLLETO MpraoxeHus.

4.7. Nonb3oBaTesb NOHMMAET M CcornallaeTcs ¢ TeM, UTo KOHTEHT MOXET cofep>KaTb B TOM uncie
3anpeLeHHyo ana geted uHbopmauumio. YuuTbliBas 3TO, BO3pacTHaa kateropua OHnanH-
CepBUCOB B LiesIoM cocTaBaseT 18+ (yacTb KoHTeHTa 3anpelueHa ans getent). OtaenbHblie GuabMbl,
nepegauv, ycayru, nakeTbl KaHas0OB, AOCTYN K KOTOPbIM NpeaocTaBaatoT OHNaH-CepBUCHI, MOTYT
MMeTb MHYHO BO3pacTHyto Kkateropwuito. Ecam MNonb3oBaTtens npepoctaBaset goctyn kK OHnavH-
cepBMcam getaMm (B YaCTHOCTM, yneHaM cembw), [Tosb30BaTeNb CaMOCTOATENIbHO OTCAEXMBaeT
HeJOCTYNMHOCTb WM KOHTEHTa, 3anpeLleHHOro ANs  HEeCOBEpPLUEHHONETHWUX, W  HeceT
OTBETCTBEHHOCTb 3a WX AOCTYN K TakoMy KOHTeHTy. HCK pekomeHayeT MNonb3oBaTento yCTaHOBUTb
Kog 6n0oknpoBkM (PyHKUMA «POAWUTENBCKUI KOHTPOAb») Ha KOHTEHT, KOTOPbIA COAEPXMNT
3anpeLleHHyr ans aeteu nHbopmaumto, BO n3bexxaHue He>kenaTebHOro



NpoCcMoTpa/NPOCyLLIMBaHNA HECOBEPLLUEHHONETHUMU Takoro KoHTeHTa.

4.8. Nicnonb3oBaHne Cepsuca START nocpeactBoM OHNalH-cepBUCOB «TPUKONOP» Takxke
peryanpyeTtca nosb3osatenbckmm cornaweHvem Cepsuca START, pa3melleHHbIM MO ajapecy:
https://start.ru/termsofuse. Tepputopuen ncnonvzosanus Cepsuca START B pamkax OHnaliH-
cepBncoB «Tpukonop» npwusHaetca Poccuinckas @Pepepauma. [Nonb3osatess o0b6a3yertca
ncnonb3osatb Cepsunc START cnocobamu, He NPOTUBOPEYALLUMWN YCAOBUAM MOAb30BaTENbCKOrO
cornawenmna Cepsuca START n ycnoBuam HacToswero Nonb3oBaTenbckoro cornaweHmsa. Pakrom
ncnonb3osaHuna Cepsuca START nocpeactBoM OHNanH-cepBUCOB «TPUKONOP» W PaKTOM
NPUHATUA HacToAwero lonb3oBaTeNbCckoro cornaweHuns llonb3osartens Takxke MpPUHUMaeT ©
obszyerca cobnogate nosb3osatenbckoe cornawerHve Cepsuca START Kak HeoTbeMaeMyro
YacTb YCNOBUIN ncnoab3oBaHna OHMaWH-CepBUCOB «TpUKOAOP».

5. NHTennektyanbHblie npaBa

5.1. TMpaBa Ha KoHTeHT, npeaoctaBnsemMbli B pamMkax OHNaWH-CepBUCOB «TpUKONOP»,
npvHagnexar npasoobnagatensam coorsetcrytollero KoHteHta. HCK He aBnseTca yupeautenem
BCEX KaHaNoOB W MporpamMM, TpaHcavpyembix nocpeactBomM OHNaMH-CepBUCOB, M He HeceT
OTBETCTBEHHOCTU 3a MX COZepXKaHue, B TOM YMC/e 3a pacnpocTpaHaeMble B paMKax TPaHCAAaLMN
nporpaMM peknamHble MaTepuanbl, NPOABUratoLLMe TOBapPbl U YCAYrM TPETbUX ANL, CCbIIKN Ha
CTOPOHHWE pecypchbl U T. 4.

5.2. MpaBa Ha OHnalH-cepBUCbl «TPUKONOP» U BCE €ro COCTaBASANOWME (3@ WCKIHOUYEHMEM
HekoToporo KoHTeHTa) npuHaaaexat HCK.

5.3. Jltoboe ncnonbzoBaHne KoHTeHTa 1 OHNaH-cepBUCOB «TPUKOAOP», KPOME Kak Ha YCIOBUAX
MNMonb3oBaTeNbCKOro cornalleHus, Tpebyer NpAMoro nNpeABapuUTeNbHOIrO MMCbMEHHOIO COrnacus
npaBoobnagatens. B otcyTcTBME TaKOro cornacns MCnoib3oBaHWe 3anpeLyaercs.

6. OTBeTCTBEHHOCTb

6.1. MNMonb3oBatenb HeceT OTBETCTBEHHOCTb, npeayCcMOTPEHHYHO AEVCTBYIOLWMM
3aKOHOAAaTeNbCTBOM U [10/1b30BaTE/NIbCKMM COTNaLLEHNEM.

6.2. 3a HapyweHue [Monb3osatenem n. 4.2 Nonb3o0BaTeNIbCKOrO COralleHns, a Takxke B cnyyae
WHbIX HapyweHu [lonb3oBateneM aBTOPCKMX M CMEXHbIX MpaB B OTHOWeEHUW KoHTeHTa
Monb3oBatenb obsa3aH ynaatute HCK wrtpad B pasmepe 300 000 (TpexcoT Thicay) pybren 3a
KaXAbli cnyyan HapyweHus n komneHcvpoBaTe HCK yb6biTkv B nonHom obbeme. K Takum
HapyLleHNAM OTHOCUTCA B TOM YMC/ie opraHm3aums nybanyHoro nokasa KoHTeHTa.

7. Onnarta 1 NO/INTUKa BO3BPaTOB

7.1. JoCTynNHOCTb TeX AN UHbIX CNOCOBOB OMnaThl, @ Tak>ke onuuin (NpuBaska baHkoBckoW KapThbl,
«ABTOMAATEX») MOXET OT/IMYATLCSA B 3aBUCMMOCTM OT YcTpowcTBa u Mpunoxerua. JocTynHocTb
BCEX MepeUnCIeHHbIX HMXe CnocoboB 1 onuuii He rapaHTupyeTca Bcem lNonb3oBatenam.

7.2. Onnata Ycnyr ocylecTBasetcs B COOTBETCTBUN C ycTaHOBAeHHbIMK HCK Tapudamu, koTopble
BkAtoyaroT B ceba HAC. IHpopmaums o aencreyrowmx Tapmdax pasmMeleHa Ha Cainte n Moxet
6bITb yKa3aHa Ana cnpaBku B nHTepderice MpunoxeHus.

7.3. Cnocobsbl onnatel Yonyr HCK ny6ankytrotcs Ha CanTe. [Npun onnaTe Yciyr BO3MOXHO B3UMaHume
KomMuccum ¢ KnneHta nnaTexHbIMy areHTaMu.

7.4. Onnata Ycayr nponsBoamnTCa nytem ocylectsaeHuns Naatexa. [1aa KOppekTHOro 3auncieHns
Mnatexa Ha JInuHbIi cueT KnmeHT npum ocywectBieHunn MNnatexa ykasbiBaeT cBon Tpukonop ID.
KnaneHtbl MmoryT BHOCUTb LleneBble nnatexxun n Heuenesble naaTtexu. B cayyae BHeceHns yvepes
LieneBou nnatex AeHeXHbIX CPeACTB B pa3Mepe, MpeBbillatoLLeM cTonMocTb Taprda BbIbpaHHOM
Ycnyru, pasHuua byaet 3aumcneHa Ha JInuHbiv cyet. Ecam LleneBow naatexxk BHECEH A0 OKOHYaHMA
noanucky, cymma Llenesoro nnatexka B moNHOM obbeme 3aumncaseTca Ha JIMUHbIN CYeT 1 MoXeT
6bITb N3pacxoA0OBaHa Ha akTMBaLMIO APYTUX YCAYT.

7.5. Ecam nHoe He yctaHoBneHo Tapudom, HCK npumeHseT aBaHCOBbIN MeTOA pacyeToB C
KnneHntamu, npu kotopoM KnmeHTbl ocyuwiectBaatoT [natex go Havana okasaHua Ycnyr HCK



MomeHTOM onnaTbl MPU3HAETCs MOMEHT OTpaxkeHus dakTa oniaTtbl B 3/JIEKTPOHHOW CUCTEME
yueta naatexxen HCK.

7.6. Onnata Ycayr B MOJHOM OOBEME WMAM YACTUUYHO MOXKET ObiTb OCYLLECTB/EHA 3a CyeT
JAEeHEeXHbIX CPeACTB, HaxXoAAWMXCA Ha JINYHOM cYyeTe.

7.7. KNMeHT 13BeLLeH O TOM, YTO MpW akTUBaLuMK YCiyrm Bo nlbexaHune Heyao6cTe ans KnneHTa,
BbI3BaHHbIX TMpepblBaHNMEM JOCTyrna K Ycayre no OKOHYaHWWM  OMJAaYeHHOW MOAMUCKM,
NOAKNOYAETCA aBTOMaTMyeckas NpPOJOHraumsa Ycayru, T. . eCn Ha AaTy OKOHYaHWs AencTBuUS
NoANNUCKM Ha JINUHOM cuyeTe MMEerTCA AeHeXHble CpeAcTBa B pa3mepe, AOCTaTOYHOM AnA
aKTuBauumn Ycayrm no BolibpaHHOMy Tapudy, CNMcaHne AeHEXHbIX CPeACTB B CYET OMNJiaThbl TAaKOW
Ycnyrm npouvsBoanTCs aBTOMaTtmyeckm € JlnyHoro cueta, ecam KiaveHT He oTkasanca OT
aBTOMATUYECKOW MPONOHTaLmm Ycayr nyteM oTKAtoUeHns Tapuda npoaaeHuns Yceayrn arobbim 13
[AOCTYMHbIX CNOCo60B. MNpK 3TOM COOTBETCTBYHOLLAA YC/yra akTMBUPYETCA Ha CPOK, Ha KOTOPbIN
Takas Ycayra 6Obina akTMBMpPOBaAHa paHee, eCNM WHOEe He MNpefyCMOTPEHO CrnelmabHbIM
npeanoxeHnem HCK nan ycnosusamu BeibpaHHoro tapuda. JaHHoe ycioBme NPUMEHUMO B TOM
cny4dae, eciv Ha MOMEHT MPOJIOHraLMN COOTBETCTBYHOLLAA Ycayra 4OCTyNHa ANA akTUBaLMKU UAN
KnveHToM He NpouM3BOAMAUCH HUKaKue AeWUCTBMA MO Bblbopy Tapuda un Tapud ABnseTcs
aencteytowmMm. Mpun Hannumm y KnveHta HECKONBbKMX MOAMUCOK CMUCAHWNE AEHEXHbIX CPEACTB C
JInuHoro cyeta NPOM3BOAUTCA B CYET aBTOMATMUYECKOW MPOJIOHTaLMM TOW MOAMUCKK, KOTopas
nctekna paHee.

7.8. KnneHT MOXeT OTK/IF0UNTb aBTOMNPOIOHraumio Yeayru B JInuHom kabuHeTe nam obpatmseLumnch
B Cnyx6y noaaepxku KaveHToB B 11060 MOMEHT CpoKka AeWcTBMA noanucku. Mpu atom ecam
Ycnyra nogknaroueHa nocpescTBOM BHYTPEHHUX MOKYMOK B MarasvHe MOOWAbHbIX MPUAOXKEHUN
(Google Play, App Store), oTk/atO4eHMe aBTOMPOJNOHTALMN OCYLLEeCTBAAETCA MNOCPeACTBOM
COOTBETCTBYHOLLErO Mara3nHa MOBUAbHbIX MPUAOXEHWUIA COTNACHO €ro MOANTUKE N UHCTPYKLMAM.
Ypanenne T[lpunoxeHna ¢ YcTponctBa He npekpawaer M He OTMeHseT MNOAMUCKY Ha
npegocTaB/ieHne focTyna K Ycayram.

79. Ecam HCK npekpalwaer okasbiBaTb Ty WM WHyto Ycayry ana  [lonb3oBatenen,
Hen3pacxoJOBaHHbIe AeHeXHble CpefcTBa nognexar Bo3spary KaveHry.

7.10. Nopagok noaKAtOUeHNs ONuMK «ABTOMAATEX>.

7.10.1. Ana nogknroyeHmsa onumm «Astoniatex» KnveHty Heobxoanmo npuBsasaTb baHkoBckyro
KapTy K JIn4HOMY cueTy.

Mpwn HaANMUMM TEXHNYECKOW BO3MOXHOCTM baHKOBCKas kapTa aBTOMaTUUeCKW NPUBA3bIBAETCA B
npouecce coBeplleHuns Mnatexa baHkoBckon kapTon. CoBepluas Mnatexx baHKOBCKOW KapToW,
KnneHT cornawaetca ¢ npmBA3kon baHKOBCKOW KapTbl ¥ MOAKAHOYEHMEM OMUUKN «ABTOMAATEX>.
KnneHT Takxke MOXeT caMOCTOATeNbHO NpuBA3aTbh baHKOBCKYO KapTy B crneunanbHOM pasgene
JlnuHoro kabuHeTa UAM MHOM, aHaNOTMYHOM MO 3HaAUeHUIO pa3gesne MHTepdenca YCTpoKnCTBa,
KOTopoe ncnonb3yetcs KnneHTom ans nonydenusa Yeayr. na atoro KnmeHTy Heobxoanmo ykasatb
peKkBM3UTbl BaHKOBCKOW KapTbl: HOMep KapTbl, AaTy OKOHYaHMA CPOKa AeWUCTBUA KapTbl, 3HaYeHue
CVC2 nan CVV2 (Tpex3HauHbIN KOA, HaxoAaAWwmMncs Ha obopoTHOW CTOPOHE KapTbl) — Janee
cnepoBaTb  MHCTPYKLMAM, MpPeAcTaBAeHHbIM B MHTepdence JIMUHOro kabuHeTa WAW MHOM,
aHaNorMYyHOM MO 3HaYEeHUIO pa3jesie YCTPONCTBa.

Korga npvBsska baHKOBCKOM KapTbl NPON3BOAMUTCSA HE OAHOBPEMEHHO C coBeplLueHreM [naTexa,
nocne BBOAa AaHHbIX BaHKOBCKOW KapTbl MHMLMMpPYETCA maateX Ha cymmy 1 (oavH) py6ib,
KOTOPbIN Heobxoanm Ana npejBapuTenbHOW MpoBepkn baHKOBCKOW KapTbl Ha AJOCTYMHOCTb
nposeaeHns naatexen. Eciv baHkoBckasa kapTa yCnewHo NpoxoanT nposBepky baHka- amuteHTa
Ha NOANMHHOCTb AaHHbIX, BaHkOBCKas kapTa npuBA3biBaeTCcA K JINUHOMY cyeTy. PaHee cnncaHHbIV
nnatexx Ha cymmy 1 (oavH) pybsib BO3BpalaeTca Ha baHkoBckyro kapTy KnaveHTa B cpoku,
yCTaHOB/EHHble baHKOM-3MUTEHTOM.

Mocne npueA3KM baHKOBCKOW KapTbl B J/INUHOM KabvHeTe oTobpaxaroTcAd Macka MpUBA3aHHOM
BaHkoBckow kapTbl 1 cpok ee gerctena. HCK He xpaHuT 1 He obpabaTbiBaeT fjaHHble baHKOBCKMX
kapT. [laHHble BaHKOBCKMX KapT xpaHATCA M obpabaTbiBaloTCA Ha CTOPOHE MPOLLECCMHIOBOrO



ueHTpa baHka-akBariepa n baHka-3MUTeHTa B CTPOrOM COOTBETCTBUU € TpeBOBaHNAMUNAATEXHbIX
cncteM «Mup», Visa, MasterCard, JCB n mexayHapoaHbiMu cepTtudmkatammn 6esonacHoctn PCl
DSS.

7.10.2. Onums «ABTONNATEX» MOAKNHOYAETCS aBTOMATUYECKN NpW NpuBs3ke baHKOBCKOWN KapTbl
KnneHtom.

Onuus «ABTOnNNaTEX» MOXET ObITh MOAKNHOYEHA TONBKO B OTHOLLUEHUN O4HOW baHKOBCKOM KapTbl.
Ecan KnneHT npuBssbiBaeT HeCKObKO baHKoBCKMX KapT K JIMUHOMY cueTy, onunsa «ABTonnatex»
OyZeT aBTOMAaTMUYeCKM MOAKNHOYEHA Ha MNOC/NEeAHIOK NpuBA3aHHYyt0 baHKOBCKyO KapTy w
OTK/ItOYEHa OT paHee NpuBsA3aHHON baHKOBCKOW KapTbl.

Mpy HannuMM HECKONbKMUX NPUBA3aHHbIX K JIMUHOMY cueTy baHkoBckux KapT KaveHT moxer
caMmocToaTenbHO B JIMuHOM kKabuHeTe onpeaennTtb, K Kakon baHKOBCKOW KapTe MOAKNHOYUTb
onuuo «ABTonnatex». B cnyyae ycnewHoro noakaryYeHms OnumMmM B OTHOLLEHWW BblOpaHHON
baHkoBckoOW KkapTbl Npeablaylias baHKoOBCKas KapTa aBTOMaTM4YeCKW OTKAKOYAeTCs OT Onuuu
«ABTOMNATEX>.

7.10.3. Cpok AeuncTBmA onummn «ABTOMIaTEX» OrPaHUUYMBAETCA CPOKOM JelcTBua baHkoBCKOW
KapTbl, B OTHOLLEHWM KOTOPOW Takas onuus yCTaHOB/EHa.

7.11. MNopagok cnncaHuns geHeXXHbIX CPeACTB B pamMKax Onumnm «ABTonnatex».
7.11.1. Ecam k JlnuHomy cuety npuBsa3aHa baHkoBckas kapTta ¢ onuumen «ABTonaaTex», npwu
HacTynieHUn oyepesHON AaTbl naaTexa 3a Ycayry «Tpukonop» ¢ baHkoBckon kapTbl Oyaert
cnucaHa (6e3akuenTHOe CrvcaHue AeHEeXHbIX CPeAcTB C baHKOBCKOW KapTbl) CymMma, paBHas
pa3HuLLe MexXay CyMMOW, HeOHXOANMOM A1 MPOAOCIKEHNA NpeAocTaBaeHna Ycenyrn «Tpukonop»
Mo COOTBETCTBYIOLWEMY Tapndy Ha OYepeaHON CPOK, N CYMMOW CPeAcTB Ha JInYHOM cueTe.
7.11.2. CnucaHne AeHeXHbIX CpeacTB ¢ BaHKOBCKOW KapTbl B pamkax onuum «ABTomnaaTex»
NPOU3BOANTCA TONbKO B CYeT onnatbl Ycayr, B OTHOLWIEHWM KOTOPbLIX YCTaHOBJEHa
aBTOMPOJIOHraLMsa. Ycayra akTMBMpPYeTCca Ha CPOK, Ha KOTOPbIV Takaa Yciyra 6bina akTMBMpoOBaHa
paHee, eCn WHOe He MNpeaycMOTPEHO crneuuanbHbiM npegnoxeHnem HCK man ycnosuamu
BblI6paHHOro Tapuda.
7.11.3. B pamkax onuum «ABTOMN/IATEX>» 3anNpPOC Ha CMUCaHWe AeHeXHbIX CPeacTB ¢ baHKOBCKOWM
KapTbl B CYeT onsatbl Ycayr «TpuKonop» HanpaBafeTca A0 MOMEHTa 3a4MCNeHns JeHEeXHbIX
CpeAcTB Ha JINMUHbIN cyeT 1N AKTUBALWMM YCIYrM Ha O4YepesHOM CPOK MO COOTBETCTBYHOLLEMY
Tapudy.
7.11.4. Komuccmsa 3a onnaty Ycnyr «TprKkonop» € UCNoib3oBaHMeM baHKOBCKOWM KapTbl C onumei
«ABTOMN/IaTEX» HE B3MMAETCA.
7.12. Otka3 oT onuun «ABTOMNNATEX», MOAKAHOUEHHOW K MPUBA3aHHOW baHKOBCKOW KapTe B
JInuHom kabuHeTe, MOXET OCYLLECTBAATLCA OAHUM M3 CNeAyHoLMX CMOCOHOB:
7.12.1. OTkntouyeHve npuBA3kM baHKOBCKOW KapTbl M/WUAM OTKAOUYEHWE onuun «ABTOMIaTEX»
BO3MOXHO B JINUHOM KabuHeTe. B 3aBMCMMOCTM OT MCMOAb3yemMoWn MAaTGopMbl, OTKAHOUEHUE
NpvBA3KKN baHKOBCKOW KapTbl N/MAN OTKAOUEHME ONLMK «ABTOMNATEX>» MOXET 6bITh AOCTYMHO B
nHTepdelice YcTponctsa n/uav npun ocywecteneHnn MNaatexa baHKoOBCKOW KapTou, B TOM uuncie
nocpeacTBoM yekbokca ¢ GopMon cornacus.
7.12.2. KnneHT MOXeT OTKAHUWUTL onuuito «AsTonnatex» 6e3 yaaneHusa baHKOBCKOW KapTbl
(baHKOBCKMX KapT), Mocne 4ero AaHHas onuua He OyAeT NOAKAOYEHA K WHbIM, paHee
npvBA3aHHbIM KapTam. MNpun 3ToM baHkoBCKas kapTa ocTaHeTca NpuBA3aHHOM K JINYUHOMY cyeTy
Ana 6bicTpon onnatbl Yenyr «Tpukoaop» uav nonoaHexns JinyHoro cueta. MNpw nocnegyrowent
npvBA3ke HOBOW baHkoBcKOM KkapTbl K JIMYHOMY c4yeTy onuua «AsTonaatex» 6Oyaert
aBTOMaTUYeCKM HaCcTpOeHa Ha MNOoCAeAHIO0 Mo AaTe NpuBaA3aHHyto KiveHToM baHKOBCKyHO KapTy.
7.123. Onuma «ABTOnmnaTex» Takxke OTKIHOYaeTca nNpu  yaaneHun baHkoBCckoW KapTbl,
npvBA3aHHOW K JInyHoMy cueTy. KAMEHT MOXeT yAanuTb MpuBA3aHHYrO K JIMuHOMY cuyeTy
BaHkoBckyto KapTy camocToATenbHO B JIMYHOM KabuHeTe wam nytem obpauieHus B Cayxby
NOAAEPXKN KNNEHTOB «TpUKOaop».
Ecam K JInuHoMy cueTy NpuBA3aHO HECKONbKO BaHKOBCKMX KapT, TO Mpu yaaneHnn baHkoBckow



KapTbl C MOAKNHOUYEHHOW onumen «ABTONNATEX» AaHHasA OMNLUMSA aBTOMATMYECKN NOAKAOYaEeTCs K
BaHkoBckoW KapTe, KoTopas Gbina npuBsa3aHa K JIMUHOMY CUYETY MOCAEAHEN N K KOTOPOW Bbin
paHee noakatoueH «ABTonnatex». Ecam k baHKOBCKOW KapTe, koTOpas 6Oblna npuBs3aHa K
JlnuHomy cueTy 0 yaansemMon KapTbl, He 6bln NogkAoUeH «ABTOMAATEX», KapTa yaansetcs be3
aBTOMAaTMYECKOro NoAKAYeHNa «ABTonnaTexa» K Apyron baHkoBckou kapTe.

7.124. KnveHT MOXEeT OTKIUUTb aBTOMPOJIOHTauuo Ycayrn B JInuHOM kabuHete, utobbl C
npvBA3aHHOM K JINYHOMY cueTy baHKOBCKOW KapTbl C onumen «ABTOMAATEX» HE MPON3BOANIOCh
CnncaHve AeHeXHbIX CPEACTB B CHET KOHKPETHOW Ycayru.

7.13. NonnTrka BO3BpaTa naarexa

7.13.1. 3a BO3BpaTOM MaaTexen, OCyLECTBAEHHbIX MOCPEACTBOM MOOUIBHOrO MPUIOXEHNS C
ncnonb3oBaHMeM akkayHTa Google Play nam App Store (BCTpOEHHble MOKYMKM), a Takxe ANs
OTK/FOYEHNA MOAMUCOK, MOAKIIOUEHHbIX aHanorMyHbiM cnocobowm, [lonb3oBaTento cnepyert
obpatutbca B cepBuC (MarasuH npwunoxeHuit) Google Play nan App Store COOTBETCTBEHHO.
Bo3BpaTbl 1 OTKNHOUEHNA NOANNCOK OCYLLLECTBAAIOTCA B COOTBETCTBMM C MOANTMKAMU MarasnHoOB
npunoxenun. Mpu odopmMneHnn BoO3BpaTa WAN OTMEHbl HEOBXOAMMO PYKOBOZCTBOBATbLCH
WHCTPYKUMAMW MarasvHOB MpuUaOXeHWW. VIHble ycnoBua Hactoswero pasgena 7.13 He
NPUMEHSAIOTCA K BO3BPaTaM MaaTexen, OCyLeCTBAEHHbIX MOCPEACTBOM BCTPOEHHbIX MOKYMOK.
7.13.2. B cnyyae pactopxeHusa [Monb3oBaTenbCckoro cornaleHuss B OAHOCTOPOHHEM nopsjke
MNMonb3oBaTeseM Ha yCNOBUAX AEWCTBYHOLLErO 3akoHoAaTenbcTBa, [lonb3oBaTenb MMeeT npaBo
TpeboBaTb BO3BpaTa HEM3PACXOAOBAHHbIX AE€HEXHbIX CPEACTB, C MOMOLLbIO KOTOPbIX OH OMNJIaTUA
foctyn Kk Ycnyram. HemspacxooBaHHble AeHeXHble CpeAcTBa ONpeaensroTcs CYMMOW CPeaCTB,
HaxoaAawmxcs Ha JINUHOM cueTe, 1 CTOMMOCTBIO YCayr, He oKa3aHHbIX onb3oBaTento, UCxoasa 13
CTOMMOCTN OAHOW eAuHWupbl Tapudukauumm Ycayr, koTopasa onpegensetca Tapudowm,
[AEeNCTBOBaBLUMM Ha MOMEHT akTuBauum Ycayru. Tapnd MoxeT BKAKOUYaTb CTOMMOCTb aKTMBaL MK
Ycnyru, He noanexallen Bo3spary.

7.13.3. B cayyae ocylectBneHms owmbouHoro naatexa lNMonb3osatens Bnpase obpatntbca B HCK
C 3asB/JeHMEeM O BO3BpaTe TakOro njatexa AnMbo O ero nepeHoce Ha WHOW JIMYHbIA cueT
(Tpukonop ID) nan o6 akTmMBaumu 3a cyeT Takoro [natexa MHOW Ycayry B pamkax OAHOro
Tpukonop ID npu cobatogeHnmn CnesyroLmnx yCaoBuin:

A. Ecnv owumbouHbI naatex ocyLlecTBieH Ha HeBEPHO YKa3aHHbIV JInuHbl cyeT (Tpukonop ID),
Monb3oBatesnb BnpaBe obpatntbca B HCK B TeueHve 10 pabounx gHel C MOMeHTa akTuBaLuu
Ycnyrn. Bo3BpaT BO3MOXEH MyTeM MepeBOAa AEHEXHbIX CPEACTB Ha YKa3aHHbIA B 3aAB/IEHUM
Monb3oBatensa Tpukosop ID nmbo nytem BO3BpaTa AEHEXHbIX CPEACTB Ha YKasaHHble B
3asAB/eHNN BaHKOBCKME pekBuU3nTbI MNonb3osaTens.

B. Ecnm LleneBoin nnatexx ocyLecTBaeH 3a owmbouHO BbibpaHHyto Ycnyry, MNonb3oBaTenb BipaBe
obpatntbca B HCK B TeueHve Tpex paboumx gHer C MOMEHTa aKTMBaLMW TakoWu YCayrm wav B
TeyeHue

30 MWHYT C MOMEHTa 3auyncineHns Takoro nnatexa, ecin Leneson nnatex 6bin OWMHGOYHO
OCyLecTBNEH 3a o4HY 13 Ycayr cepuca «KnHo» («[pokat» nam «Mokynka») n MNonb3osatesnb He
Hayan npocMoTp GuabMa, JOCTYN K KOTOPOMY Obln OTKPLIT B pamKax NpefoCTaBieHUs YCayru.
Bo3Bpat BO3MOXeH nyTem nepeBoa ynaayeHHbIX AeHEXHbIX CPeACTB Ha JINUHbIV CYeT, BO3BpaTa
AEHEXHbIX CPeACTB Ha YKa3aHHble B 3asBeHNN 6aHKOBCKMEe pekBM3MTbl MNonb3oBaTens uav B cuet
aKTvBaLumn gpyron Ycayru, BeibpaHHown Nonb3oBatenem.

7.134. Tog ownBOYHBIM MAaTEXOM ANA Lenell HacToAWEro MnyHKTa MOHWMaeTcs naaTex,
KOTOpbIN Obl1 OcCywecTBieH [lonb3oBatenem c owwnbkon B Homepe Tpwukonop ID wn/van B
HanmeHoBaHWK Ycnyru, a Takxe aktmauma Kaptel nan PIN-koga Ha owmnbouHbln Tpukonop ID.
Bo3BpaT AeHeXHbIX cpeAcTB MO WHLIM MPUYMHAM WM C HapyLlleHWeM YyKa3aHHbIX CPOKOB
obpallieHna ocyuecTBaseTca Ha obwwux ycnosuax. [MpvHMMasa BO BHMMaHWe AANTENbHOCTb
eavHuubl KoHTeHTa B cepBuce «KuHO», BO3BpaT naatexen 3a ycayrn cepsBuca «KuHO» B
HapyLleHne yKa3aHHbIX CPOKOB ObpaLLeHns He OCyLLeCTBAAETCS.

7.135. B uenax npoTMBOAENCTBMA Jferanv3aumm (OTMbIBaHWIO) JAOXOAOB W  CO6A0AeHNA



®epepanbHoro 3akoHa N2 115-03 ot 07.08.2001 r. «O npOTUBOAENCTBUM Jeranm3aunm
(OTMbIBaHWIO) AOXOA0B, MOAYYEHHbIX MPECTYNHbIM MNyTeM, U GUHAHCMPOBAHUIO TeppopuUsMa»
BO3BpaT AEHEXHbIX CPeACTB MO HAHKOBCKUM pPeKBU3MTaM OCYLLECTBAAETCA UCKAKOUNTENBbHO Ha
6aHKOBCKWNIN CYET, NPUHAaAEXaLLNA INLY, KOTOPOE OCYLLLECTBUAO OLUMOOYHBIA NaaTeXx.

7.13.6. HCK camocToAaTenbHO ycTaHaBAMBaEeT npoleaypbl 06cnyxxmnBaHuma lonb3osartenen, B TOM
yncae nepeyeHb 3anpalunBaembix y lNonb3oBatenein JOKYMEHTOB U CBeAEHWM, HEOOXOANMBIX B
pamMKax COOTBETCTBYIOLWMX npoLeayp. VIHpopmaumio o nepeyHe AOKYyMEHTOB, MOPAAKE N CPOKax
BbinoaHeHua npouegyp HCK Monb3osatenam npegoctasaset Cayxba noasep KKy KAVEHTOB.
7.14. Ob6s3aTenbCTBa CTOPOH Npu coBeplueHun MNnatexa baHkoBckown kapTom

7.14.1. Tlonb3oBaTenn 06#A3yeTca MCNONb30BaTb TO/NLKO COOCTBEHHYIO baHKOBCKytO KapTy,
Aep>KaTesieM KOTOPOW OH ABAAETCA U B OTHOLLEHUWN KOTOPOW mexay Nosb3oBaTteseM n baHkom-
3MUTEHTOM 3aK/IHOUYEH COOTBETCTBYHOLWMI goroBop. Ecam MNonb3oBatenb HaMEPEHHO NCNob3yeT
BbaHkoBCKytO KapTy, Bnafe/ibLieM KOTOPOW OH He ABAAETCH, TO OH CaMOCTOATE/IbHO HeceT
OTBETCTBEHHOCTb 3a yLepb, KOTOopbI Bbin UM MOXET 6biTb MPUYMHEH BAaAE/NbLY YKa3aHHOW
KapTbl B CUY BblLLENepeYnNCcNeHHbIX 4eACTBUN.

7.14.2. Tonb3oBatens o06a3yeTca Npuv WUCMONb30BaHUW baHKOBCKOW KapTbl He nepejaBaTb
naeHTMdrKaTopbl baHKOBCKOW KapTbl Nt06bIM TpeTbuMM anuam. [Nosb3oBaTesb MPUHMMAET Ha
cebsa BCe pUCKK, CBA3AHHbIE C BO3MOXHbIM YMbIL/IEHHbIM MCMOAb30BaHMEM TPETbUMU ANLAMN
naeHTndurkatopoB baHkoBckoM KapTbl uav ¢ [Mnatexxom 6aHKOBCKOW KapTou B Ciaydae
HeHaznexalllero xpaHeHus naeHTudunkaTtopos baHKOBCKOM KapTbl.

7.143. B cnyvae kpaxu YCTpoKncCTBa, MOCPEACTBOM KOTOporo [lonb3oBatenb Moab3yeTcs
Ycnyramu, nav ytepu/kpaxu baHkoBCKOWM KapTbl, NpuBA3aHHON K JInuHoMy cueTy, MNonb3oBaTesb
06A3yeTCca He3aMeANNTENbHO CaMOCTOATENBHO B JINUHOM KabuHeTe nan B MpunoxeHnn yaanutb
BCe NpuBA3aHHble K JINyHOMY cueTy baHkoBckMe KapTbl MO0 M3BeCTUTb 06 yKa3aHHbIX Bbille
obcroaTenbctBax HCK nytem obpaiyeHns B Cayxby nogaep>xkn KAMEHTOB C Lenbto yaaneHus
baHkoBckon kapTbl (BaHKOBCKMX KapT), MNpuWBA3aHHOW (NpuBA3aHHbIX) K JIMYHOMY cuerTy.
ObpaweHre B Cnyxby noasep>XKW KAMEHTOB ABAAETCA OCHOBaHMEM AN MPUOCTAHOBIEHUA
onepauui No naatexkam B Noab3y JIn4HOro cyerta, B TOM umcie no baHKoBCKMM KapTam, paHee
npuBA3aHHbIM K JInuHomMy cueTy. HCK He HeceT OTBETCTBEHHOCTU 3a onepauuun no baHkoBckown
KapTe, ecnv MNMonb3oBaTtenb He NPeANPUHAA yKa3aHHbIX Bbllle AEWUCTBUN C Liebo HeAoMnyLLLeHs
HenpaBOMEPHbIX CMNCAHUIN AEHEXHbIX CPeACcTB ¢ baHKOBCKOM KapTbl, NpUBA3aHHON K JInYHOMY
cyery.

7.144. B cnyyae ytpatbl/Kpaxku baHKOBCKOW KapTbl, paHee MpuBSA3aHHOW K JIMUHOMY cUeTy u
ncnonb3yeMon Ans onumm «ABTonnatex», [onb3oBatenb Takxke 06a3yeTcAd HesaMeanUTeNbHO
n3BeCTUTb 06 3TOM BaHK-3MUTEHT ¢ Lenbto 6N1OKMPOBKM faHHOW baHKOBCKOM KapTbl B MOPAAKE,
npeaycMOTPEHHOM AOroBOPOM MexXay Nonb3osaTtesem 1 baHKOM-3MUTEHTOM.

7.145. HCK BnpaBe oTkasaTb [lonb3oBaTento B COBeplUeHMM onaaTbl baHKOBCKOW KapTow,
npvBa3aHHOM K JlnuHomy cueTy Monb3oBatens B JInuHoM kabuHeTte nau B MNpunoxeHunn, nam (no
BbI6opy HCK) BpeMeHHO NpurocTaHOBUTL OonepaLyn No cOOTBETCTBYOLLEe baHkoBCKOW KapTe B
CNefyoLWmnX Cayyasnx:

7.145.1. ecan Tllonb3oBateneM He cobaogaeTcs npouedypa MOAKAOUEHUS K CepBMCaMm
nonoaHeHus JInuHoro cueta c baHKOBCKOWM KapThbl;

7.14.5.2. echn MNonb3oBaTenb He NPUHAA YCA0BUA [101b30BaTENBCKOTO COrNalLeHNs;

7.14.5.3. ecnn HCK He nonyumn nidopmaumio ot baHka-3kBanepa 1 baHka-3MuTeHTa 06 ycnewHo
NPONAEHHOW NpoBepke JaHHbiXx baHKOBCKOW KapTbl B COOTBETCTBMM C  YC/IOBUSAMM
MNonb3oBaTeNbCKOro cornalleHuns;

7.1454. ecnv ot baHka-akBaviepa wman ot baHka-amuTeHTa MoOJyyeH OTKa3 B MPOBeAEHUU
onepaumi No AaHHOW KapTe;

7.145.5. npn Hannumm obpalleHnn o dakTe HeNpPaBOMEPHOrO WMCMOAb30BaHWA baHkOBCKOM
KapTbl A4na onaatbl Ycayr;

7.14.5.6. npn Hannunm obpaLleHns o kpaxke YCTPOWCTBa;

7.14.5.7. npn Hannumm obpateHna ob yTparte/kKpaxe baHKOBCKOWN KapTbl.



7.146. OtetctBeHHocTb HCK  nepesg  [lMonb3oBateneM  OorpaHW4YMBaeTcs  CyMMOW
Hen3pacxoLOBaHHbIX AEHEXHbIX CPEACTB, 3aUMCIEHHbIX C MCMOAb30BaHMEM BaHKOBCKOW KapTbl
Ha JINUHBIN CYeT Ans onnatbl YCyr.

7.14.7. HCK He HeceT OTBETCTBEHHOCTWN 3@ BPEMEHHYHO HEPaboToCNOCOHBHOCTb NPOLLECCUHTOBOIO
ueHTpa baHka-akBaviepa wman baHka-3MUTEHTa B MpoLecce MPOBEAEHUs MNaaTeXen B Lenax
onnatbl Ycayr nav nonoaHeHusa JIMyHoro cueta baHKOBCKOW KapToW, BbI3BaHHYHO He 3aBUCALLUMMN
or HCK npuumHamu, a Takxe 0b6CTOATENBCTBAMMU HEMPEOAOAMMOM Cuabl. B 3Tom ciyuae
MNonb3oBaTenb BMpaBe WCMNONb30BaTb WHble CMOCOObI BHECeHWs onaaTtel 3a Ycayru.

8. 3aknrounTtenbHble NONOXKEHUA

8.1. OHnaviH-cepBWCbl MPeAOCTaBAAIOTCA Ha Tepputopun Poccuiickon  ®Peaepaumn.
Ncnonb3oBaHne OHnanH-cepBMcOB 3a npegenamun Poccuiickon ®Pegepaumn He AonyckaeTcs.
Ncnonb3oBaHre OHNANH-CEPBMCOB pPeryanpyeTca 3akoHogaTelbcTBoMm Poccuiickon ®egepavmn.
8.2. Mpwu3HaHWe ntoboro n3 nNyHKToB [10Ab30BaTENBCKOrO COTrNALLUEHUA HeAEeNCTBUTENbHbIM He
BJeYeT 3a COH6ON HeAeNCTBUTENbHOCTb MHbIX AENCTBUTENbHbIX MYHKTOB [l0/b30BaTeNbCKOro
cornatleHus.

8.3. Otkas Monb3osatens OHAanH-cepBMCOB OT [101b30BaTENBCKOrO COrNalleHns (B TOM Yncae ot
Nto6bIX M3MeHeHUN K [osb30BaTeNbCKOMY COFNALLEHUIO), TO €CTb PacTOpPXXeHWe HacToALEero
MNMonb30BaTe/IbCKOrO COrnalleHus, Bie4veT 3a cobOW MpekpalleHWe MnpaB Ha WCMOJb30BaHWe
OHNlaH-CepBUCOB.

8.4. Mo ntobbIM MpeTeH3nsAM, BOMPOCaM WU MPEeANOXEHUAM OTHOCUTENbHO PaboTbl OHMANH-
cepsucoB Nonb3oBatenn MoryT obpallatbCs MO KOHTakTaM, yka3aHHbIM Ha cauTe tricolor.ru, B
pa3gene «[TomMOLLb», UCMONb3yEMbIM TakXe AN HanpaBAEHUA WHbIX HOPUANYECKN 3HAUUMbIX
coobueHmnn. Mpu obpalleHnn ¢ npeTeH3nen HeobxoaMMO yKa3biBaTb PErMCTPaLNOHHbIE JaHHbIe
MNMonb3oBaTtensa, a Takxke MNpuKnagbiBaTb [JOKYMEHTbl, NOATBepXAatowme O06OCHOBaHHOCTb
npeTeH3nu.

8.5. AktyanbHaa Bepcua [10N1b30BaTENIbCKOrO COrNnalleHns u Bce OO6HOBAEHMA NyOAMKYHOTCA Ha
Cante. lMonb3oBatenb 06f3aH CaMOCTOATENIbLHO WU PErynsapHoO (He pexe 4yemM OAMH pa3 B ABe
HeAenn) oTcnexmBaTb BO3MOXHble M3MeHeHusA [Monb3oBaTenbckoro cornaweHuns. Kak ykasaHo
Bbille, B Cyyae Hecornacua Monb3oBatens ¢ nsmeHeHnamum Nonb3oBaTenb AOMKEH NpekpaTUTb
ncnonb3oBaHne OHNaH-CEPBUCOB.

8.6. MpunoxeHne paboTaeT NO MPUHLUMNY «KaK eCTb» (OT aHr/A. as is) U MOXET coAepXaTb
TexHuyeckme Hegoctatku, 3a koTtopble HCK He HeceT OTBETCTBEHHOCTM HW MNPWU  KaKMX
obcroATenbcTBax.

8.7. Hactoswee [Nonb3oBaTenbckoe cornalieHne Moxet bbitb nameHeHo HCK, npu atom HCK
yBegomnser [lonb3oBatenen 06 W3MEHEHUW cornaweHns nyTeM onyb6anKoBaHWSA HOBOW
pesakuun B MNpunoxeHnn n/vav Ha Cawre.



